1962: Research on Concepts and Problems of
Libraries of the Future
In its largest award in fiscal year 1962, CLR granted $162,258 to Bolt
Beranek and Newman Inc. for Research on Concepts and Problems of
Libraries of the Future. With the proliferation of information in the 20th
century, traditional methods of information management had become
inadequate. More work was needed in technical storage and retrieval to
make collections useful. The quest for a “push-button library” was under
way. The research project, under the direction of J. C. R. Licklider, looked
at the functions that needed to be fulfilled by library systems; possible
technologies to support their operations; an analysis of aims, methods,
and problems in information storage and retrieval; and specific problems
of man-machine communication and artificial intelligence.
Relatedly, that same year, with support from CLR, the American Library
Association staged an exhibit, “Library 21” at the Century 21 Exposition
in Seattle. The exhibit demonstrated the possibilities for a push-button
library. CLR’s annual report described the reactions as “interesting and
informing”:
The traditionalists, as we expected, resented the intrusion of machines
into a library exhibit as a negation of librarianship. The mechanists, on
the other hand, felt the results of an investment even of this size to be
trivial. The visiting public, estimated at over a half a million, seemed in
general to be more interested in microfilming machines ... than in the robots. These reactions all suggest that the road to the “push-button” library
will be long, slow and expensive, and that the book is in no foreseeable
danger of displacement. Efforts to improve the book-based techniques of
library work are, in this view, wholly justified. (p. 10)
The description at right is taken from the 6th annual report of the Council
on Library Resources, Inc., for the period ending June 30, 1962, pp.
7–11.

